 THE REGULATIONS, POLICIES AND PROCEDURES OF THE ROUSE HILL JUNIOR RUGBY LEAGUE CLUB INCORPORATED
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1. BOARD MEETINGS
The order of business shall be;

-Apologies

-Reading and confirmation of the minutes of the previous meeting

-Business arising out of the minutes

-President's Report

-Secretary's Report, correspondence in / out

-Treasurer's Report

-Reports from Board

-General Business

2. TEAM SELECTION AND GRADING
The grading of players will start within the division of Under 6's. If there is more than one team in the same age group, players shall be graded according to suit the player division, at the coaches and parents discretion.

The Grading of players will follow the following format;

-The players age (where relevant)

-The players availability

-The players ability

-The grading of the Parramatta Junior Rugby League

-The players positional preference

-Subject to the number of players for that group,with a team comprising a full side plus a maximum of seven (7) reserves to a total of 20 for the higher division, with the remainder in the lower division.

The aforementioned criteria in relation to numbers of players may be adjusted to suit team requirements.
The Grading Committee shall consist of the consist of the age Coach, in consultation with the Coaching Coordinator. The President has discretionary powers to make decisions on grading of players as required.
3. TRAINING

All players must train at the appointed time as set by the Rouse Hill Rugby League Board or any additional time as required by the coaching staff.

All players are to be at the training venue in training attire, prepared to train at the appointed time and will not leave before training is complete without the coaches consent.

Only playing members and officials will be allowed on the training areas. Exemptions from training may be given by the coach. Failure to attend training sessions may result in a penalty determined by the coach / Rouse Hill Rugby League Board.

4. COACH/MANAGER/TRAINER ROLES

Team Coaches are to complete accreditation requirements and are to provide the highest level of coaching and skill development possible in relation to their ability.

Team Manager to register on Mysideline and is to supply the Secretary with all match details for his / her records.The Team Manager needs to comply with the Managers Handbook.
Ensure all players selected to play in his / her team are registered.

Accept responsibility for all Rouse Hill Rhinos gear used by his / her team and arrange for laundering of team jerseys.

Not arrange functions, fundraising and sponsorship for his / her team without consent of the Rouse Hill Rugby League Board.

Trainers are to complete accreditation requirements and are to assist in training, warm up / warm down, on field assistance and any other request that may arise from the team coach / Rouse Hill Rugby League Board.

All must adhere to the NRL Code of Conduct

5. APPOINTMENT OF COACHING AND SUPPORT STAFF

All coaching and support staff roles are to become vacant at the conclusion of each season.

It is a requirement for all existing and potential coaches to apply for the position of Coach for the following season of all teams.

In the event that the Rouse Hill Rugby League Board receives two (2) or more nominations for one team, an interview process will occur with each candidate, the President and one (1) Board member. 

The President's decision is final on the determination of any application. 

The Coach has the responsibility of appointing support staff, however, the Board has the discretion to approve or decline any such appointments. The Board does not need to provide a reason for a rejection of any application 

6. POSITION DESCRIPTIONS

PRESIDENT

The President is primarily responsible for ensuring the Club sets and meets its goals and objectives, is administered according to the Club rules and completes all legal and compliance obligations.

The general responsibilities of the President are wide and varied and may include, but not limited to the following.

Knowledge

To successfully undertake the role of President, the role requires the person:


To be well informed of all Club activities, especially those of all sub-Committees.

To have a good working knowledge of the constitution, Club rules and by-laws, policies and procedures as well as the duties of all office holders.

To have a strong understanding of the legal and compliance obligations of running the Club.
Governance

Key governance responsibilities include ensuring the Club:


Defines and documents its Club culture and behaviours and continually communicates them to members, players, coaches, supporters and volunteers.

Has clearly defined goals and objectives and documented strategies and implementation plans on how they will be achieved.

Implements strong financial controls to protect the cash and assets of the Club as well as the volunteers handling the cash.

Committee receive regular and accurate financial reporting, budgets and cash flow projections.

Compliance and legislative obligations are met.

Ensures the health and safety of all Club participants.

Ensure all complaints and disputes are investigated and responded to in a timely manner according to Club policies and procedures.

Regularly review position descriptions for all Club positions, roles and sub-Committees.

Have all Club activities documented in operations manuals, policies and procedures.

Volunteers are trained and supported throughout the year to undertake their roles successfully.
Meetings, communication and key relationships

Running meetings and communicating to stakeholders are core responsibilities of a Club President including:


Setting the agenda for each committee and general meeting, including the Club’s Annual General Meeting.

Chairing all committee meetings.

Chairing the Annual General Meeting.

Acting as a spokesperson for the Club and representing it locally, regionally and nationally, as required.

Regularly liaising with sub-Committees to ensure they receive assistance and support as and when they need it.

Ensuring that all sub-Committees are regularly reporting to the Committee.


Liaising with all relevant stakeholders/sponsors.

Ensuring Committee members, team managers and coaches fulfil their responsibilities to the Club.


Ensuring the key stakeholder/sponsor relationships of the Club are maintained and nurtured.
Requirements

The President is expected to:


Act in the best interest of the members at all times.

Attend all committee meetings.

Undertake the role in good faith and honesty.
If, at any stage, the President becomes aware of a personal conflict of interest, real or perceived between themselves and the Club, they should immediately notify the Club Secretary of the conflict who will immediately inform all other committee members.

End of year Hand Over - Updating key documents

At the end of each year a key activity of the President will be to review and revise their position description to ensure it continues to reflect the requirements of the role.  The updated Position Description must be provided to the Club Secretary prior to the Annual General Meeting each year (as necessary).

Induction of the incoming President

An important responsibility of the outgoing President is to train, mentor and support the incoming President.

Essential Skills and Requirements


Must hold or be willing to apply for and be approved for a current volunteer’s “working with children” check.

Can communicate effectively.

Can oversee organisational activities.

Is aware of the future directions and plans of members.

Has a good working knowledge of the rules of the Club and the duties of all office holders and sub-Committees.

Is a strong supportive leader for all members.

Able to chair committee or executive meetings.

A good understanding of the sporting and competition requirements at local, regional and higher levels.

Unbiased and impartial on all issues.

Receptive to change and able to adapt as the Club needs change.

Dedicated Club person.
VICE PRESIDENT

The role of Vice President generally is to work closely with and support the Club President.  The Vice President will undertake the duties and responsibilities of the President if the President becomes unavailable for any reason (in accordance with Club rules).  The Vice President should also provide the President with assistance to develop and implement strategic planning and setting long term goals for the Club. 

The role of Vice President is the ideal position for those considering becoming Club President in the future, as the Vice President should work closely with the President to support them to undertake the leadership and governance responsibilities of the Club.

Knowledge

To successfully undertake the role of Vice President the role requires the person:


To be well informed of all Club activities, especially those of all sub-Committees.

Have a good working knowledge of the constitution, Club rules and by-laws, policies and procedures as well as the duties of all office holders..

Have a strong understanding of the legal and compliance obligations of running the Club

Governance

The Vice President will assist the President to ensure the Club undertakes its key governance responsibilities include ensuring the Club:


Maintains positive Club culture and ensures new members are given guidance and support.

Has clearly defined goals and objectives and documented strategies and implementation plans on how they will be achieved.

Has strong financial reporting, budgets and cash flow projections to support future goals.

Ensures compliance of all obligations and the health and safety of all Club participants.

Ensures all complaints and disputes are investigated in a timely manner and responded to according to Club policies and procedures.

Positions, roles and Sub-Committees have regularly reviewed position descriptions or terms of references.

Volunteers are trained and supported throughout the year to undertake their roles successfully.
Meetings, communication and key relationships

The Vice President will:


Assist the President to set the Agenda for each committee meeting and general meeting, including the Club’s Annual General Meeting.
In the absence of the President, the Vice President will:


Chair Committee meetings.

Chair the Annual General Meeting.

Act as a spokesperson for the Club and represent it locally, regionally and nationally as required.

Ensure all responsibilities of the President are undertaken as required.
Requirements

The Vice President is expected to:


Act in the best interest of the members at all times.

Attend all Committee Meetings.

Undertake the role in good faith and honesty.
If, at any stage, the Vice President becomes aware of a personal conflict of interest, real or perceived between themselves and the Club, they should immediately notify the Club Secretary of the conflict who will immediately inform all other committee members.

End of Year Hand Over - Updating key documents

At the end of each year a key activity of the Vice President will be to review and revise their position description to ensure it continues to reflect the requirements of the role.  The updated Position Description must be provided to the Secretary prior to the Annual General Meeting each year (as required).

Induction of the incoming Vice President

An important responsibility of outgoing Vice President is to train, mentor and support the incoming Vice President.

Essential Skills and Requirements


Hold or willing to apply and be approved for a current volunteer “working with children” check.

Can communicate effectively.

Can oversee organisational activities.

Has a good working knowledge of the rules of the Club and the duties of all office holders and sub-committees.

Able to chair Committee or executive meetings as required

A good understanding of the sports requirements at local, regional and higher levels.

Ability to remain unbiased and impartial on all issues.

Receptive to change.

Dedicated Club person.
SECRETARY
The key responsibilities of the Secretary are to understand the Club rules, by-laws, policies and procedures, legal and compliance obligations, and ensure the Club is run according to these core requirements at all times.  

The Club Secretary is generally the Club’s nominated representative for the purposes of complying with the Incorporated Associations Act.

The Secretary is also the Club Officer responsible for managing, collecting, reviewing and disseminating the Club’s information and knowledge (e.g. policies and procedures, position descriptions etc).  The Secretary is responsible for collecting all the key Club information created and used during the year and previous years and should co-ordinate the handover of the information and knowledge to the incoming Committee and relevant volunteers.

Legislative responsibilities

The secretary will also act as the “Public Officer” of the Club so generally becomes the Club’s Nominated Secretary under the Incorporated Associations Act and as such is responsible for:


Notifying the relevant government body of their appointment.

Lodging, on behalf of the Club, all reports and notices as required by the relevant Incorporated Associations Act.

Maintaining the Club’s membership database.
Meetings


In conjunction with the President, schedule all Committee meetings and general meetings (including the Annual General Meeting) as early as possible.

Prepare and circulate, not lass than two (2) days prior to each Committee meeting the Agenda and supporting reports, required to be considered by the Committee.

Take the meeting Minutes of each Committee and general meeting, circulating them within 14 days of the meeting to relevant people.

Prepare and circulate according to the Club rules, the notice convening the Annual General Meeting, ensuring all members are invited.

If there are special resolutions to be considered at a General Meeting, ensure the special notification requirements under the Club Rules are met.

Maintain the minute book of Club Committee and general meetings, ensuring the minutes of each meeting are signed by the President confirming they are a true and correct reflection of the meeting.
Communication


Handle all general Club correspondence, responding to any correspondence as required or forwarding to relevant Committee member.

Oversee and co-ordinate the Club’s communication strategy – Database.

Be the Club’s point of contact for key stakeholders including, local council, local association and peak sports bodies including all media enquiries per the Media Policy.
Knowledge Management


Maintain a register of the latest version of all Club documentation including but not limited to the Club Rules, all policies and procedures, by laws, position descriptions, sub-Committee terms of reference, coach and player development plans etc.


Maintain a register of all marketing material relating to the Club’s activities (letterhead, logos, posters, brochures etc.).

Ensure that all volunteers update their position descriptions and any operating manuals, policies and procedures and provide the Secretary with the updated version prior to the Annual General Meeting.

Co-ordinate the induction training for the incoming Committee, sub-Committees, coaches, managers and volunteers.
Succession Planning

A key responsibility of the Club Secretary is to ensure that at the end of their term a new Secretary is able to be easily recruited.  An effective succession planning strategy is to appoint at least one, but often multiple Assistant Secretaries who will be delegated tasks and responsibilities of the Secretary.  The Secretary will ensure that when delegating tasks to Assistant Secretaries that:


Expectations are clearly defined.

The Assistant Secretaries have been adequately trained.

The Secretary provides continual monitoring and support.
Requirements

The Secretary is expected to:


Act in the best interest of the members at all times.

Attend all Committee meetings.

Undertake the role in good faith and honesty.

Hold or willing to apply and be approved for a current volunteer’s “working with children” check.
If at any stage the Secretary becomes aware of a personal conflict of interest, real or perceived between themselves and the Club, they should immediately notify the Club President of the conflict who will immediately inform all other Committee Members.

End of Year Handover - 

Updating key documents

At the end of each year a key activity of the Secretary will be to review and revise their position description to ensure it continues to reflect the requirements of the role.  The updated Position Description must be included in the Club information register prior to the Annual General Meeting each year (as required).

Induction of the incoming Secretary

An important responsibility of outgoing Secretary is to train, mentor and support the incoming Secretary.
TREASURER

The Treasurer is responsible for ensuring the Committee is empowered to manage the financial affairs of the Club, is responsible for protection of the Club’s cash, assets and the volunteers who handle them, ensuring the collection of all revenues and payment of all financial obligations.

The Treasurer must also ensure that all financial transactions are recorded in the Club’s accounts and produce the Club’s financial reports for presentation to the Committee, the members at the Annual General Meeting, as well as complying with all financial reporting obligations contained in the Club rules and the Incorporated Associations Legislation.

Empowering the Committee to manage the financial affairs of the Club, the Treasurer is expected to:

Record all financial transactions in the Club’s accounting system as well as maintain a list of Club assets and liabilities.

Assist in the preparation of Cashflow projections/budgets as part of the strategic planning.

Compare actual financial results of a given period to budgets for the same period and provide explanations for any variances for the Committee to review and take action on in a timely manner.

Provide a list of payments for the previous month to the Committee each Committee meeting.

Provide a list of revenues outstanding and payments to be made to the Committee each Committee meeting.
In order to protect the Club’s assets, cash and the volunteers who manage them, the Treasurer is expected to:

Implement financial management procedures which protect both the Club’s funds and assets and the volunteers who handle them.

Control the Club bank account(s), ensuring only those authorised are bank account signatories.

Ensure as many payments as possible are undertaken via Electronic Funds Transfer (requiring two signatories before payments can be made).

Ensure as much revenue as possible is collected using online payments.

Ensure all approved expenditure is paid as when it falls due.

Ensure all moneys due to the Club are collected.
Financial reporting, the Treasurer is expected to:

Where an audit or review is required, ensure it is completed in time for the financial reports to be presented to members at the Annual General Meeting.

Produce the Financial Report to members to be presented at the Annual General Meeting.

Undertake all legislatively required reporting and submissions.
Essential Skills


Enthusiastic and well organised.

Ability to keep concise financial records in the Clubs accounting system.

Ability to allocate regular time periods to maintain the financial records of the Club.

Diligent with receipts and money.

Ability to work in a logical and orderly manner.

Honest and trustworthy.

Financial accounting or book keeping experience preferred.

Adequate Computer skills.
Requirements

The Treasurer is expected to:


Act in the best interest of the members at all times.

Attend all committee meetings.

Undertake the role in good faith and honesty.

Hold or willing to apply and be approved for a current volunteers “working with children” check.
If at any stage the Treasurer becomes aware of a personal conflict of interest, real or perceived between themselves and the Club, they should immediately notify the Secretary of the conflict who will immediately inform all other Committee members.

End of Year Hand Over - Updating key documents

At the end of each year a key activity of the Treasurer will be to review and revise their position description and any other policies and procedures for which they are responsible to ensure it they continue to reflect the requirements of the role.  The updated Position Description and other documents must be provided to the Club Secretary prior to the Annual General Meeting each year (as required).

Induction of the incoming Treasurer

An important responsibility of outgoing Treasurer is to train, mentor and support the incoming Treasurer, assist the incoming Treasurer in completing all necessary paperwork for Bank Log in and access to accounts and adding new signatories to the accounts, together with removal of outgoing Treasurer from signatory access.

DIRECTOR
What is the role of the Committee?

A Club Committee is the group of people, elected according to the rules or constitution of the Club to run the Club on behalf of the members and to plan strategically and implement measures to ensure the sustainable future of the Club. 

Responsibilities of the Committee

There are many duties to be covered by a sporting Club Committee, some of those include:-


Comply with all legislation, especially:

· Association Incorporation legislation.
· Member protection, welfare and safety.
· Fund-raising legislation.
· Food handling legislation.
· Liquor licensing laws.

Ensure the Club is run according to its Rules (constitution), purpose, policies and procedures. If you are on the Committee it is essential that you have a copy of the Rules, understand them thoroughly and run your Club according to them. In many cases the Club Rules will also define additional responsibilities for the Committee and its office holders.


Oversee the financial affairs of the Club, ensuring the Club stays solvent (which simply means being able to pay your Clubs bills as and when they become due).


Ensure the sustainability of the Club. Most people link Club sustainability simply refers to financial sustainability, but it also relates to ensuring the Club has a sustainable number of participants and volunteers, access to suitable facilities as and when you need them (both for social activities and sport participation) and often overlooked but vitally important is community support..

Create and maintain a risk management plan that minimises risks associated with Club all Club activities, not just the sporting risks.

Plan, define and deliver the Club’s objectives and strategic plan for the future.

Create your Club culture and ensure expectations are met.

Ensure the sporting, competitive and social needs of members are met.

Recruit, empower, recognise, reward and maintain Club volunteers.

Create and implement a succession plan for all roles within the Club, ensuring that the next generation of volunteers are being identified, developed and trained.

Regularly communicate with Club members.

Collect, protect, maintain and hand over critical Club information from one year to the next.
Sports Club Committees carry not only the hopes, dreams and expectations of the Club members but also a lot of responsibility. If the Committee is also doing most, if not all, the day-to-day work around the Club (as happens in most Clubs) then chances are it does not have time to focus on the Committee’s broader responsibilities or delivery of the Club’s strategic objectives.

REGISTRAR 

The role of the Club Registrar is to supervise and be responsible for the proper registration of all members within the Club. This involves all elements of the registration process, including the conduct of sign-up days and the proper recording of individual details and maintaining up to date records for each member, assisting members with their registration if required and approving registrations in My Sideline.

Knowledge

To successfully undertake the role of Registrar the role requires the person:


To be well informed of all Club activities and work closely with the Club members.

To have a good working knowledge of the constitution, Club rules and by-laws, policies and procedures as well as the duties of all office holders.

To have a strong understanding of the legal and compliance obligations of running the Club.

To possess reasonable financial skills/knowledge.

To have adequate computer skills.

To possess report writing skills for general committee reports.

To possess knowledge of My Sideline and approving registrations and lodging transfer applications.
Responsibilities


Assist Committee in review of membership fees and arrangements for the ensuing season for consideration.

Prepare, update and circulate membership documents as required.

Ensure registration has been completed correctly for each member.

Update details of existing members where required.

Provide the Committee with recommendations for improvements to membership practices for consideration prior to the Annual General Meeting.

Provide all members’ details to the Secretary to maintain the Club database.

Process registrations via My Sideline as required.

Provide new member details to team managers and ensure proper initiation procedures are followed for new members.

Maintain up to date record of member details and provide regular updates to team managers for their records.

Maintain a Key register.


Assist with development of strategies for the ongoing expansion of the membership base of the Club.
Meetings, communication and key relationships

The Registrar will:


Support the team managers in the induction of new members.

Liaise with the team managers to ensure the new members understand training and game day processes.

Provide regular updates at general meetings regarding the current status of membership numbers.

Liaise with the Club committee regarding membership drives and incentives.

Liaise with the Treasurer regarding the payment of registration fees.
Requirements

The Registrar is expected to:


Act in the best interest of the members at all times.

Attend all Committee meetings.

Undertake the role in good faith and honesty.
If at any stage the Registrar becomes aware of a personal conflict of interest, real or perceived between themselves and the Club, they should immediately notify the Club Secretary of the conflict who will immediately inform all other Committee members.

End of Year Hand Over - Updating key documents

At the end of each year a key activity of the Registrar will be to review and revise their position description to ensure it continues to reflect the requirements of the role.  The updated Position Description must be provided to the Secretary prior to the Annual General Meeting each year (as required).

Induction of the incoming Registrar

An important responsibility of outgoing Registrar is to train, mentor and support the incoming Registrar.

Essential Skills and Requirements


Passionate about the Club and dedicated to improving Club practices.

Be well organised and able to work under pressure, especially at the beginning of the season.

Adequate computer skills.

Can communicate effectively.

Must hold or willing to apply and be approved for a current volunteer “working with children” check.

Has a good working knowledge of the rules of the Club and the duties of all office holders and sub-Committees.

A good understanding of the sports requirements at local, regional and higher levels.

Receptive to change.

Dedicated Club person.
ADMINISTRATION OFFICER 

The Administration Officer's role is to provide day to day administerial support to the Rouse Hill Rhinos Rugby League Club and Board. 

Responsibilities include:


Identify and develop sponsorship opportunities for the Club.

In conjunction with the Committee, develop sponsorship agreements.

Provide monthly updates to the Committee regarding sponsorship activities.

Building and maintaining relationships with external partners.

Working closely with the Committee and fundraising team to ensure delivery, response to enquiries and assist in growing of fundraising efforts. 


Being responsible for social media that will include developing and implementing content, monitoring social media channels to respond appropriately to posts / comments. 

The Board has the discretion to deem the Administration Officer a financially remunerated role.

COACHING CO-ORDINATOR

The Coaching Coordinator is appointed by the Board and their role is to assist all coaches in their development and to organise at least two coaching clinics, including a coaches induction at the start of the season.
7. DISCIPLINE 

Submitting disciplinary complaint

The Rouse Hill Rugby League Board has the power to summons, deal with or sit and adjudicate on any complaint of misconduct laid against a member, player or spectator made by any member, player, coach, manager, trainer, junior parent/caregiver or spectator of the Rouse Hill Rhinos Rugby League Club or a complaint levelled through the District Club or Junior League. All complaints to the Board must be made in writing and submitted to the Rouse Hill Rugby League Board for action.

Procedure for Disciplinary action against member, player, coach, manager,trainer or spectator.

On receipt of any complaint to the Rouse Hill Rugby League Board, the Board must advise by email any member, player, coach, manager, trainer, junior parent/caregiver or spectator of said complaint within seven (7) days.

The accused will be given fourteen (14) days notice of the diciplinary hearing after being advised of the allegations, their rights in providing evidence and or witnesses against the allegations.
A disciplinary panel will be formed consisting of the Executive Committee. The President will chair the hearing.

If the complaint is in relation to the President, the President will stand down from the disciplinary panel for the hearing. The Vice President will chair the hearing with the remaining disciplinary panel.

Once all matters, evidence and witnesses have been heard, the disciplinary panel will be left to adjudicate on the complaint. 

The disciplinary panel shall have the power to suspend, disqualify or expel any member, player, coach, manager, trainer or spectator upon conclusion of the disciplinary hearing.

Failure to attend without reasonable notice, shall be deemed as an admission of guilt.The Board can refer matters to the Parramatta Junior Rugby League.

The disciplinary panel will then refer their decision to all parties including the Board. 

The disciplinary decision is final and there are no rights for appeal 
If a complaint is made directly by a Board Member, the Board has the power to suspend, disaqualify,cancel or expel any member, player, coach, manager,trainer, junior parent/caregiver or spectator who brings the club into disprepute. The diciplinary process listed above does not need to apply if a Board Member brings a complaint of misconduct directly to the Board. The Board will then discuss the complaint raised by the Board Member and a vote of action is to take place by the Board. The diciplinary decision is final and there are no rights for appeal 
If a member, player, coach, manager,trainer, junior parent/caregiver or spectator is suspended, disqualified, cancelled or expelled, they will be removed and blocked from all club correspondence and club social media platforms.
8. MEDIA POLICY

As at 1st April 2020

Overview

The Rouse Hill Rhinos RLC Media Policy details processes through which Rouse Hill Rhinos RLC staff and volunteers (including Board of Directors, players, coaches and officials) are aware of the processes and understand their obligations when representing the organisation to any form of media in a variety of circumstances.

In accordance with this Policy, media agencies and those employed by media agencies should have an understanding of the processes which are designed to ensure the Rouse Hill Rhinos RLC and media agencies can collaborate effectively and efficiently.

The Secrerary of the Rouse Hill Rhinos RLC will ensure the organisation’s media commitments, responsibilities and special requests are managed with equal consistency.

Purpose

The Media Policy ensures all internal and external (including media) parties are aware of the procedures of the Rouse Hill Rhinos RLC when it comes to making a request for public comment for television, radio, print and internet mediums.

It has been developed to ensure consistency and accuracy of the message/ information provided to the media; and to ensure all media requests are treated equitably and in a timely manner that allows deadlines to be met where possible.

Process

Rouse Hill Rhinos RLC intends to deliver desirable, streamlined outcomes for all parties by conducting all media liaison via a central point of contact.

Therefore, all media requests are to be directed to the Secretary, which will recommend the appropriate spokesperson and manage the process. All NSWRL JRL Clubs are bound by the NSWRL Junior Rugby League Policies and Procedures Manual, and all external Media Enquiries should be referred on to the NSWRL Head of Public Affairs and communicated to the NSWRL Community Football Unit.

The Secretary reserves the right to refuse a request if the appropriate channels are not followed.

The Secretary will be available to make comment on the following:

General information

Promotional activities

Rouse Hill Rhinos RLC Events.

The Secretary will also delegate media requests on the following issues where appropriate:

Club/ State League matters

Football – Competitions, Pathways Programs and Participation

Commercial

Critical Incidents (refer Crisis Management documents).

Media Communication

Media Releases/ Updates

The Rouse Hill Rhinos RLC will issue media releases as required via the Rouse Hill Rhinos RLC email database.

Media Requests

All requests for interviews should go through the Media and Communications Department in the first instance.

Issues

All issues will be dealt with in a timely manner.

Please refer to the NSWRL Crisis Management documents for correct procedure and protocol.

Media Contacts

All media enquiries should be directed to:

Secretary

Email - secretary@rousehillrhinos.com.au 
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